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Anti-Trust



POTS Lines Are History - What You Need to Do 
Now

• What carriers are doing with the FCC order 19-72A1
• How the FCC order will benefit consumers and 

businesses
• What the FCC order means for the security and life 

safety industry
• How alarm companies and integrators can be best 

prepared to handle the transition away from POTS lines
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FCC order 19-72A1

• This FCC Order allowed price cap incumbent LECs (ILECs) (such as AT&T, 
Verizon and CenturyLink) to cease complying with certain requirements 
that provided benefits to competitive LECs, effective August  2, 2022.



FCC order 19-72A1

• The FCC also has taken other actions that are leading to the 
retirement of copper lines and the discontinuance of TDM service. 
Specifically, the FCC has made it easy for carriers to discontinue TDM 
service by streamlining the section 214 discontinuance process and to 
retire copper lines by streamlining the network change notification 
process.



AT&T Discontinuance Application

AT&T To Discontinue:
Toll-Free Megacom® Service And Access Channel And Inter-Office Channel 
Services



• What carriers are doing with FCC order 19-72A1
• How will the FCC order will benefit Consumers and businesses
• What the FCC order means for the Security and life safety industry
• How alarm companies and integrators can be the best prepared to 

handle the transition away from POTS lines
• What should alarm companies and integrators be doing to be proactive 

with their customers due to POTS discontinuance
• What does the future look like for alarm panel dialers?
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