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Anti-Trust

Neither ESA nor any committee, product group,
conference or activity of ESA shall be used for the
purpose of bringing about, or attempting to bring about,
any understanding or agreement, whether written or
oral, formal or informal, express or implied, among
competitors with regard to prices, terms or conditions
of sale, discounts, distribution, volume of production,
territories or customers.
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COURSE
OBJECTIVES:

Keeping Score — A Better Alarm Validation

Method
What is AVS-01
« What is the impact for central stations and Public Safety
 How to implement for centrals, automation and law
enforcement
 How to score an intrusion alarm manually and with
automation
 What it means for alarm response policies as a standard
* How. it will assist first responders in resource allocation,
safety, and potential apprehensions
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What is AVS-01?

* Alarm Validation Scoring — an intrusion alarm scoring or
classification standard

e Collaborative Effort

* Three primary components:

* 1) Accurately and consistently score or classify intrusion alarms

 2) Consistent communication method for relaying these events
to ECC/PSAP

* 3) Compliance to help ensure the standard is being followed
properly
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The Alarm Levels

* Intrusion Alarm Level 0 (no Notification call to ECC/PSAP)
* Intrusion Alarm Level 1 (No or Limited data)

* Intrusion Alarm Level 2 (Confirmed or Highly Probably
Human Presence with unknown intent)

* Intrusion Alarm Level 3 (Confirmed Threat to Property)
* Intrusion Alarm Level 4 (Confirmed Threat to Life)
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Panel Q&A
and
Audience Participation
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Annex Materials — Esc/DeEsc Swimlane

Nanual Process Flowchart

Pre-automaticn

10 life)

A

Alzrm Leva Four
|Dagerved threx

=
=
£ =
g B
5 &
Ex
B

=

Automstion

Alarm Level Onz

1

Cparator Anal

2

rmined ta be Al Level?

Coerator or autom ated* Sacision points

eteerained ra

s arer windy
Az e orh
dzta That

threar oo e

EscElate

Excalate Ivest Eas

din
indicatzs

—
faman

e ALS

Enhanced Call Cenfirmation/Motifica

3

a

on Procecure ECC/PSAP Motification Procadure

ECCAFEAS
ol

o
e

-t —|

etz rined to

Canfirmaz or

Moty T

I cccsrsaP Hotity

BCC

IF la—
hreat to Lif

Chszeta
ERE T

Excalatinn
'

o close

Complete

£ LS @

Procedure Clove L ELEiFRAA
i Rotificz tion

—h (oo MLT — B

Crarmzooe t
+ Propertyl
Close aLs
e !

sulscriber

- C

e Contack ez &L

(2023
:CTED.

notificaTion
change Clese ALU

. p—
o % v Tu e
&8 2 Mo A3
g % correets
5 E )
ES -
2z

AT ARy pAiET The End Usar can take ta any Alarm Level (0-4)
=Automated Processing may update Reporting Category and a ert cperator at any point prior ta SCC Call for Service

3

4

EEPING SCORE — ABETTER ALARM VERIFICATION METHOD | MONITORING TRACK | ESX 2023



Annex Materials — Swimlane Simplified

If AL4 CoS then ECC

Repeat for
AL3 and AL4 if
ESC

ECC Esc or Call for Service
Cancel AL2

Data that Esc?

Data that Esc o
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ECC Esc or Call for Service

Intrusion Alarm
AL1 (Default) Cancel AL
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Annex Materials — Possible Data Sources

Panel Data

Any burglar alarm
Multiple trips same zone
Multiple trips different zone
Recent closing/opening
Perimeter alarm

Interior alarm

Perimeter, followed by Int
Glass break

Smoke alarm

Schedule exceptions
Abort/cancel

Time of event

Video Data

People seen

People have weapons

People have burglary tools
Vehicles seen, recognized or not

License Plate Readers, unknown plate

People remaining, loitering
Vandalized property
Severe weather seen
Smoke/Fire

Audio Data

Weather heard, thunder, etc.
Breaking or destruction
Voices heard

Elevated conversation heard
No audio

Audio of activity (walking, doors, etc.)

Personal Data

Occupants phones not on site
Occupants phone on site at alarm
Other phones (keyholder list) on site at
alarm

GPS shows occupants not home

GPS show occupants at home

Event initiated

Event confirmed

Other end user/customer input

Other Data Source

Twitter, Nextdoor, etc. (social media)
feeds with key word

RSS feeds, utility companies, etc.

PD alerts, broadcasts live

Crime reports

Crime index for location

Customer specific/environmental
Predictive analytics, fire equipment
fails

Floor plans

Biometric Data

Facial recognition, friend seen
Facial recognition, foe seen
Facial recognition, no match
Voice match, friend

Voice match foe

Voice match unknown

Environmental Data
Weather harsh
Weather good
Interior temperature normal
Interior temperature high/low
CO level high
CO level normal
Power outage
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