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ÅNeither ESA nor any committee, product group, 
conference or activity of ESA shall be used for the 
purpose of bringing about, or attempting to bring about, 
any understanding or agreement, whether written or oral, 
formal or informal, express or implied, among competitors 
with regard to prices, terms or conditions of sale, 
discounts, distribution, volume of production, territories or 
customers.

Anti -Trust
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ÅThe growth in the MDU market

ÅThe latest trends and factors driving 

the market forward

ÅExamples of go-to-market strategies 

and brands that motivate buyers

Smart Home: Moving Mass Market
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Smart Home Device Owners

HHs with No Smart Home Devices

Tech Affinity, by Smart Home Device Ownership
37% 

of US Internet HHs own 

a core smart home 

device

17% 
5 years ago (Q4 2016) © Parks Associates
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Builders See $$$

0% 20% 40% 60%

Increasing home appeal without adding to sales price

Requested by consumers

Increasing home appeal to increase sales price

Positioning our brand as a technology innovator

Differentiating us from competitors

None of the above

Reasons Builders Install Smart Home Devices

© Parks Associates

Property Managers See $$$

0% 10% 20% 30% 40% 50%

Attract new residents

Improve property security

Retain residents

Allow for increased rents

Reduce operating costs

Increase property’s value to buyers

Top Benefits Driving Property Interest in Smart Home Devices

© Parks Associates
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High Unmet

Å 65% of prospective MDU tenants report that 
pre-installed smart devices are an amenity 
they look for

ÅResidents are willing to pay more and intend 
to buy more devices

ÅOnly 10% of current apartment tenants report 
having pre-installed devices in their unit

Smart MDUs Growing in Popularity 
ðWith A Lot of Room to Run

Renters Are Willing To Pay

A resident app to access property 
services with the ability to:

üControl access to unit remotely

üMonitor activity 

üKeep energy costs low

üReceive notifications

üHave voice assistant support

50%
Pay 5% more for an apartment that

provides all these capabilities

Pay 10% more for an apartment that
provides all these capabilities

 Pay 15% more for an apartment that
provides all these capabilities

Likelihood of Paying for New Apartment Capabilities

Among MDU Renters

% Rating Likely To Pay More For Capabilities(Rating 5-7 On 7-pt.Scale)  

© Parks Associates
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ÅBenefit for all users

ÅReturn on investment

ÅExisting PropTech and smart home

ÅAbility to scale

ÅServices going forward

Top 5 Factors Before Entering the 
Multifamily Market

I will replace bullets 

with icons when 

these are finalized
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PUB CRAWL
TONIGHT | 7:00 -10:00PM
STOP 1: THE LIBRARY BAR
STOP 2: PETEõS DUELING PIANO
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